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EXECUTIVE SUMMARY 
The purpose of this report is to summarise and present key findings from the Parramatta River Catchment 

Group’s (PRCG) online survey to gather community feedback on the Parramatta River Masterplan during 

its public exhibition. The Parramatta River Catchment Group, formed in 2008 is an alliance of Local and 

State Government agencies and the community, working together to make the Parramatta River 

swimmable again through the ‘Our Living River’ initiative. Following extensive technical studies and 

community stakeholder consultation, the PRCG developed the Parramatta River Masterplan which 

includes ten steps to achieving the vision of a swimmable river by 2025.  

The draft Masterplan was put on public exhibition between 18 October and 29 November 2019 and was 
accompanied by an online survey. The draft Masterplan received seven formal submissions and 194 
survey responses. All seven formal submissions were made by Councils in the Parramatta River 
Catchment.  
 
The 19-question survey aimed to: 

 understand attitudes towards the river and swimming in the river; 

 sense check support and gather feedback on the ten steps and Masterplan; and 

 understand behaviours that community might adopt to help achieve the vision.  

 
The survey was hosted on the ‘Our Living River’ website and Sydney Water Talk website and was 
accompanied by a short video introducing the Masterplan. The Masterplan was promoted through the 
‘Our Living River’ newsletter, Facebook and Twitter, Burwood, Canada Bay, Hunters Hill, Inner West and 
City of Parramatta websites and social media pages. 
 
The 194 responses were very supportive of the Masterplan, with expressions of enthusiasm and a high 
level of engagement. Key findings include: 

 appreciation and support for the Masterplan; 

 general consensus that the vision was achievable with collaboration; 

 a shared sense of responsibility for looking after the river; and 

 acknowledgment from community members there was more that they could do to contribute to the 

vision. 
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INTRODUCTION 

Purpose of this report 

This document summaries and analyses the community feedback received during the public exhibition of 

the Parramatta River Masterplan from 18 October – 29 November 2018. It has been prepared by RPS 

Manidis Roberts. 

Background 

The PRCG 

The Parramatta River Catchment Group, formed in 2008 is an alliance of Local and State Government 

agencies and the community, working together to make the Parramatta River swimmable again. 

Financial members include all 11 councils within the catchment area, Sydney Water, the NSW 

Environment Protection Authority and NSW Department of Planning and Environment. Associate 

members (non-financial) of the group include Parramatta Park Trust, Roads and Maritime Services, NSW 

Department of Primary Industries, Greater Sydney Local Land Services, and the Office of Environment 

and Heritage.  

The PRCG provides an overarching strategic and coordination role for the Parramatta River catchment, 

primarily focusing on activities where a catchment-wide effort makes more sense and can achieve greater 

outcomes than each agency working individually. 

Key responsibilities of the PRCG include: 

 planning and research – driving catchment wide planning and research to make the river 

swimmable again; 

 coordination – coordinating collaboration across organisations to deliver positive outcomes for the 

river in a more efficient way; 

 advocacy – working with partners to spread advocacy and work together to achieve our goals; 

 communications and engagement – continuing to build support from the community and 

stakeholders to connect them to the river and build capacity needed to make it swimmable; and 

 monitoring and reporting – working to establish a coordinated monitoring program for swimming in 

the river. 

Our Living River 

One of the main initiatives of the group has been ‘Our Living River’ which was launched in December 
2014 and accompanied by the ‘We’re ready. Are you?’ communications campaign. The initiative revolves 
around the PRCG’s vision of making Parramatta River swimmable by 2025. The program has involved 
considerable stakeholder and community engagement including: 

 Parramatta River Catchment Group Full Group 

 Parramatta River Masterplan Reference Group 

 cross-agency Technical Groups 
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 surveys 

 on site focus groups 

 stakeholder workshops 

 PRCG community representatives 

 popups stalls 

 annual Riverfest! Event. 

 
Across these activities over 1100 community members across 11 LGAs have been engaged, expressing 
their attitudes towards the Parramatta River, behaviours around water, and preferences for swimming 
activation.  
 
Key engagement documents summarising this engagement include ‘Parramatta River Masterplan 
Community Research’ and ‘Community Research summary infographic’ and are available at 
www.ourlivingriver.com.au 
 
The PRCG recognises that a swimmable river means more than just swimming and that making the river 
swimmable again means different things to different people. Through extensive stakeholder and 
community consultation, the PRCG has identified factors that signify a swimmable river. These include: 

 clean, clear water 

 quality facilities 

 ease of access 

 an engaged community 

 business opportunities 

 healthy Ecosystems. 

 
Following extensive technical studies and community and stakeholder engagement, the PRCG developed 
a draft Masterplan for ‘Our Living River’ which gives context to the initiative and outlines the practical 
steps required to achieving the vision of a swimmable river. The Masterplan outlines the ten steps needed 
to create a swimmable river;  ‘Ten Steps to a Living River – the Parramatta River Masterplan’ is available 
at http://www.ourlivingriver.com.au/our-plan/parramatta-river-Masterplan/ 
 
This report focuses on the community feedback received during the public exhibition of the Masterplan, 
these were received through an online survey. 

 

file://///sydfs03/Jobs/'17%20jobs/17177%20PRCG%20Masterplan%20extension/17177%20Documentation/2019/www.ourlivingriver.com.au
http://www.ourlivingriver.com.au/our-plan/parramatta-river-masterplan/
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METHODOLOGY 
The draft Masterplan was on public exhibition from 18 October to 29 November 2018 and was 
accompanied by an online survey. There were 194 responses to the online survey and seven formal 
submissions made during the public exhibition period. All seven formal submissions made were made by 
Councils. For the 1.9 million people living in the 11 Council areas, it is important to note that 194 
participants is a relatively small sample size. 
 
The draft Masterplan was accompanied by a short introductory video which provided background to the 
Masterplan project hosted at ourlivingriver.com.au. It was promoted via the PRCG’s Twitter, Facebook 
and bi-monthly newsletter. It was also hosted on the Sydney Water Talk website and the websites of 
Burwood, City of Canada Bay, Hunters Hill, Inner West and City of Parramatta Councils and promoted on 
their social media platforms. Screen grabs of website hosting and social media posts are displayed 
below.  
 
 

 
Figure 1 Draft Masterplan and online survey hosted on Sydney Water Talk 
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Figures 2, 3 Burwood Council and Hunters Hill Council social media posts  

 
 
The survey 

The 19-question survey aimed to: 

 understand attitudes towards the river and swimming in the river; 

 sense check support and gather feedback on the ten step Masterplan; and 

 understand behaviours that community might adopt to help achieve the vision.  

 

Participants were also asked for basic demographic information including postcode, age and household 

makeup. At the end of the survey, participants had the opportunity to provide a view or personal 

experience of the Parramatta River and were able to subscribe to updates on the progress of the plan. A 

copy of the full survey is available in Appendix A. It is important to note that respondents were not 

required to answer all questions, which means there are some discrepancies in the response numbers 

between each question. 



   

 _____________________________________________________________________  
 
Parramatta River Masterplan Public Exhibition Feedback Report 7 

OUTCOMES 

Key findings 

In general, the responses to the survey were very positive about the Masterplan with expressions of 

enthusiasm and a high rate of engagement. Response rates for each question were broadly over 80% 

apart from some demographic questions and the open-ended question which had lower response rates.  

Key findings include: 

 Appreciation and support for the Masterplan; 

 General consensus that the vision was achievable with collaboration; 

 A shared sense of responsibility for looking after the river; and 

 Acknowledgment from community members there was more that they could do to contribute to the 

vision. 

 

Demographic information indicated that most participants lived within 10km of the Parramatta River, most 

participants were part of a couple either with or without children, 66% of participants were born in 

Australia and responses came from a fairly even spread of ages.   

Detailed findings 

It is important to note that not all participants responded to questions about their demographic profile and 

that this along with the small sample size, does not allow for any conclusions about demographic trends 

in the responses. Please note that non responses have not been included in the demographic data.  

Demographic data 

 

Figure 4 Number of Respondents by Postcode 

 
Most respondents lived in the Parramatta region and surrounds, which include postcodes 2145 and 2154. 

0

5

10

15

20

25

30

2000 2050 2100 2150 2200 2250 2300 2350 2400 2450 2500 2550 2600 2650 2700 2750 2800 2850 2900 2950 3000 3050 3100

R
e
s
p
o
n
d
e
n
ts

Postcode

Number of Respondents by Postcode



   

 _____________________________________________________________________  
 
Parramatta River Masterplan Public Exhibition Feedback Report 8 

 

Figure 5 How far do you live from the Parramatta River? 

 

A large majority of respondents lived within 1km of the Parramatta River with almost 90% of respondents 

living within 10km. 

 

 

 

Figure 6 Respondent households 

 
 
Of the respondents, more than 75% were part of a couple and most of these either had kids who were still 
at home or who had moved out of home.  
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Figure 7 Can you please tell me your age group? 

There was a relatively even spread of respondent ages with the largest age group 45-49 years old. 

Figure 8 Were you born in Australia, or overseas? 

Approximately 66% of respondents were born in Australia with 33% born overseas. 
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Feedback on Parramatta River and ‘Our Living River’ 

 

Figure 9 How important is Parramatta River to you? 

 
 
Parramatta River is important to an overwhelming majority of respondents with most respondents feeling 
that Parramatta River is very important to them.  
 
 
 

 

Figure 10 Do you think the vision to make the Parramatta River swimmable again by 2025 is a good idea? 

 
 
95% of respondents felt that making Parramatta River swimmable again by 2025 is a good idea indicating 
broad support for the ‘Our Living Water’ initiative. 
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Figure 11 If the river was swimmable, would you swim in it? 

 
The response selected most frequently was ‘Yes, a lot’ with over 90% of respondents indicating that they 
would be interacting with the river more.  
 

 

 
 

Figure 12 Do you know there are currently four swimming spots along the river? 

 
Approximately 66% of respondents were aware of at least one of the four current swimming spots. 
However, approximately 33% of respondents were not aware of any of the swimming spots indicating that 
there may be a need for wider exposure and advertising of the current swimming spots, especially 
considering the first step of the Masterplan is to ‘Get swimming’ at the current spots. 
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Figure 13 How did you hear about the existing swimming spots? 

 
Approximately half of all respondents did not respond to this question however those who did, had heard 
of it through various methods, most notably ‘Online and social media’, ‘Living in the area’ and ‘Word of 
mouth’. This indicates that the PRCG have had a relatively successful education campaign but that more 
could be done to generate exposure of the current four swimming spots.  

Feedback on the ten steps and draft Masterplan 

 

Figure 14 How easy did you find the 10 step plan to understand? 

 
Responses indicate that the 10 step Masterplan was easy to understand with over 80% of responses to 
this question finding it ‘Easy’ or ‘Very easy’.  
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Figure 15 Of the 10 steps, were there any that you didn’t understand? 

 
The majority of respondents understood all 10 of the steps clearly although notably, over 20 did not 
clearly understand ‘Reduce sewer overflows. This could be because it is one of the steps that does not 
directly link to community action, however it highlights that more education in this area could be needed.  
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Figure 16 Of the 10 steps, which do you feel is most important to making the Parramatta River swimmable again? 

 
The response selected most commonly amongst respondents was ‘All of the above, they’re all important!’ 
indicating that there is significant appreciation of all 10 steps. Another response that was of note was 
higher support for ‘Step 6 Reduce sewer overflows’ and ‘Step 5 Reduce stormwater runoff’ indicating that 
a significant group of respondents felt that improving water quality was an important step in making the 
river swimmable.  
 

 

Figure 17 Of the 10 steps, were there any that you didn’t agree with? 

 
70% of respondents agreed with all ten steps with a handful of respondents not agreeing with ‘Step 1 
Swim at the four existing swimming spots’ and ‘Step 3 Create three new swimming spots’.  
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Figure 18 Having read the plan, whose responsibility do you feel it is to make the Parramatta River swimmable again? 

 
A large majority of respondents thought that the vision was something that had to be worked towards 
collaboratively. 12% of respondents, notably felt that it was Council should be the most responsible.  
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Figure 19 Of the following, which do you feel you can do to help make the river swimmable again? 

Respondents felt that there were many things that they could do to help make the river more 

swimmable. The most common response was ‘Don’t drop litter on the ground’. Other commonly 

selected actions included ‘Pick up my dog’s droppings’ and ‘Make sure my home’s storm water 

doesn’t flow into the sewerage system.’ 
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Figure 20  

 

A small portion of respondents gave open ended answers which praised the Parramatta River and region 

and the Masterplan  

Community members expressed enthusiasm towards the collective work toward achieving the vision.  

A selection of these response are below: 

“A lovely place (in parts) to wander and observe wildlife, but....pollution/runoff/litter is a constant source of 
concern and must be addressed!” 
 
“Regularly go to Parramatta Park and walk along the river so a swim or paddle would be good when hot.  
I also think it would be a good idea for inclusion of lifeguards in your plan similar to lifeguards at Lake 
Parramatta” 
 
“The difference that has been made to the river is noticeable.  It's great feature of Parramatta to walk 
along the river and take in the landscape and animals.” 
 
“Quite smelly now, hope that improves with the implementation of this plan.” 
 
“I swim in Dawn Fraser pool as often as possible and love it. Please keep working on improving the river 
water quality. It's a wonderful experience to swim in a natural pool and lots healthier than a chlorine pool!” 
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CONCLUSION 

Recommendations 

The survey indicated that the draft Masterplan has been well received by the community and that the ten 

steps are widely supported. An analysis of findings has produced key recommendations which include:  

 The high levels of community support demonstrate the success of the stakeholder and community 

engagement to date. This engagement is evidenced in the ten steps of the Masterplan and shows 

the PRCG’s approach to engagement is working and should be replicated in the future. 

 The first step towards making Parramatta swimmable again is ‘Get swimming’ a step that requires 

community awareness about the existing swimming spots. The findings of this survey indicate that 

75% of respondents weren’t aware of all four swimming spots and that 34% weren’t aware of any. 

An education campaign by the PRCG and associated agencies is recommended to increase 

awareness of the swimming spots. 

 It is very positive that 70% of respondents understood the ten steps however 30% had difficulty 

understanding one or more of the steps. It is key that all stakeholders and community members 

have a clear appreciation of the ten steps therefore continued community education on the ten steps 

is recommended. This could include a video or simple fact sheet on the PRCG website and 

associate partner’s websites. 

 The respondents were enthusiastic about how they could take action to support a swimmable river. 

The PRCG could take note of which actions have the highest impact and lowest community 

awareness, such as making sure soil doesn’t run off their building site and continue to focus 

community communications on raising awareness of them and the actions community members can 

take. 

Conclusion 

The PRCG has developed a highly informed draft Masterplan to achieve their vision of making 

Parramatta River swimmable again. The public exhibition period of the draft Masterplan received good 

interest from the community with social media promotion from the PRCG, Councils and Sydney Water. 

The online survey has indicated that there is significant support for the Masterplan with agreement on the 

achievability of the vision, the importance of a collaborative approach and an uptake of behaviours that 

would contribute to making the Parramatta River swimmable again.   
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Appendix A – Survey questions  
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